
 
HEALTH PLANNING REGIONAL LHRC 

Agenda 
Monday April 29, 2024 

1:00pm 
The Norfolk Community Service Board 

7447 Central Business Park Dr, 
Norfolk Virginia 23513 

 
https://events.gcc.teams.microsoft.com/event/0cea4175-1847-4bb5-a87b-

01701d002d85@620ae5a9-4ec1-4fa0-8641-5d9f386c7309  

 
 

1. Call to Order  
 

2. Roll call/Attendance 
 

3. Approval of Agenda  
 

4. Review and Approval of Minutes  
 

5. Public Comments  
 

6. Chairperson Announcements (if any) 
 

7. Old Business: 
1.) Harbor Point Variance Update 
2.) Kempsville Center for Behavioral Health Variance Update 

 
 

8. Quarterly 1 Advocate Report January 1, 2024 – March 31, 2024: 
 
A.) This Region has received a total of 774 reportable incidents within our CHRIS 

systems. Out of those 774 reportable incidents: 
1.) 612 of them were Abuse Allegations and out of those 612 abuse allegations 

74 of them were substantiated.  
2.) 162 of them were Complaints and out of those 162 complaints 14 were 

substantiated.  
3.) Due to the combined 88 substantiated Abuse/ Neglect Allegations and 

Complaints this region has issued 85 CAPS.  
 

B.) Summary of current Variances: 
Region 5 currently has 10 active Variances: 
12VAC35-115-50 (7) Communication via telephone: 3 
12VAC35-115-50 (8) Visitation: 4 
12VAC35-115-100 Restriction on Everyday Freedom: 1 
12VAC35-115-100 (A)(1) and (110) Time Out: 1 
12VAC35-115-100 (A)(1)(g) Use of Vending Machines: 1 
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C.) New Provider: 
Supportive In-Home: 11 
DD Day Support: 2 
Sponsored Residential: 7 
Group Home: 2 
Crisis Stabilization: 2 
Community Engagement: 2 
Substance Abuse: 1 
 

D.) LHRC Appointments: 
LHRC Appointments have been approved by the SHRC welcome to HPR5 Emily 
Bebber.  
 

E.) Upcoming Events: 
Region 5 currently hosts a monthly New Provider Training that guides providers 
through OHR expectations and provides them with helpful information. The first 
quarter 3 trainings were completed, and the dates are 1/31/24, 2/21/24 and 
3/27/24. 
 
There have also been several Community Provider Trainings that have been 
conducted by the Training and Development Coordinator via electronic viewing: 

Trainings & Dates 
at a glance 

January – March (Q-I) April – June (Q-II) 

Reporting in CHRIS  
 
 

1/11/24 - Thursday  
9a – 1p  
CHRIS Q-I  

4/4/24 - Thursday 
9a – 1p  
CHRIS Q-II  
 

Investigating 
Abuse & Neglect: 
The Basics   

1/25/24 - Thursday  
9a – 12p  
A&N Q-I  
 

4/18/24 - Thursday 
9a – 12p  
A&N Q-II  
 

Overview of 
Human Rights 

2/8/24 - Thursday  
9a – 12p  
HRR Q-I  
 

5/2/24 - Thursday 
9a – 12p  
HRR Q-II  
 

Restriction, 
Behavioral 
Treatment Plans 
(BTPs),  
& Restraints 

2/22/24 - Thursday  
9a – 11:30a  
RBTPR Q-I   
 

5/16/24 - Thursday  
9a – 11:30a  
RBTPR Q-II  
 

 
9. New Business: 

 
 

10. Closed Session (if applicable) 
1.) LHRC Interviews (1) 
2.) Restriction Update  
 

11. Adjournment  
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*Next Meeting Date – (Proposed) Monday  July 15, 2024 @1:00pm(Norfolk Community 

Service Board 7447 Central Business Park Dr., Norfolk Virginia 23513) 


